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Lessons From The Miracle On The Hudson. When you’re a pilot and both your engines fail over the largest city in
America, you must act quickly and independently, but you must also trust in the system that has trained you and
prepared you to handle such crisis moments. Jeff Skiles’ story of the “Miracle on the Hudson” would not have the
perfect ending if not for years of training and preparation that allowed the two pilots to understand exactly what
the other was doing – thus maximizing their time, communication, and effectiveness. Having only met each other
three days earlier, Skiles and Sullenberger were able to work together as a team because they trusted in their
system and training and the professionalism of everyone involved, from the air-traffic controllers to their crew. As
he takes audiences through the nearly catastrophic events leading up to US Airways Flight 1549’s emergency
landing on the Hudson River, Skiles delivers the key lessons and principles that made the flight crew prepared,
calm, and confident so they could successfully land the plane. If such lessons can save 155 lives when time is
tight and every move must be perfect, imagine what these lessons can do for your organization.
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