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AI - parallels between, and lessons from new and old technologies how to work with not against
AI; the truth behind the scare stories.

Pandemic lessons How we prepare for and react to crises; what resilience in
organisations and individuals means; lessons from how the public and private sectors dealt with
vaccination from the logistics to the misinformation.

Adapting - embracing failure and confusion; how to learn from mistakes How to manage
intentional or inevitable failure.

Data - how data can both mislead and illuminate What algorithms really do to data and how to
understand it; why we can all be better at understanding statistics, and why we need to be; how to
use data better.

Creativity and collaboration - where creative solutions and ideas come from Does AI help or
hinder creativity and collaboration; why some ideas are dropped and some embraced; how we shape
new ideas and how they shape us; how to create an innovative environment.
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